
To our customers and community: 

This is a critical moment in our world, country, and communities.  With the situation 
constantly evolving, we must all do our part in slowing the spread of COVID-19. 

With the nature of this National Emergency, the services that we provide to our 
community do remain critical, now more than ever.  The St. Mary’s Cemetery of Winona 
staff remain committed to serve our community during this very uncertain time.  
However, to ensure the health and safety of all involved. Until further notice, office staff 
will be available BY APPOINTMENT ONLY.  Walk-in business WILL NOT be serviced without 
an appointment, for any reason.   

Please note that we do have strict policies at this time due to the current pandemic 
status, and we work hard to ensure that you will be in the safest setting possible.  We 
serve many vulnerable individuals, and we take our responsibility to keep them safe 
very seriously.  We have a maximum of two individuals per appointment.  We also 
mandate face coverings be worn before approaching the office and remain over both 
the nose and mouth throughout the entire meeting, including outdoors, no exceptions.  
We will take your temperature before entering the building with a touch free forehead 
scanner and have hand sanitizer that that must be used at the entryway.  Once a 
customer has left the office, we are sure to sanitize all contact items before our next 
appointment arrives. If you find yourself with any symptoms such as fever, cough, 
shortness of breath, chills, muscle aches, headache, sore throat, loss of taste/smell or if 
you have been exposed to anyone who has tested positive or are showing symptoms 
of COVID-19, your appointment must be cancelled and rescheduled.   

Large gatherings continue to present significant risk for increasing the spread of 
COVID-19.  To ensure the health and safety of all in attendance during funeral services, 
face coverings that cover both the nose and mouth will be required during the entirety 
of the service.  Standing close together, even outside, is a high-risk activity, even when it 
is a short period of time.  During the service, please avoid close contact and practice 
social distancing between households.  The number of individuals allowed at a funeral 
service will follow guidelines set forth by the Minnesota Department of Health.  The 
guidelines in October of 2020 stated that gatherings in outdoor settings must not 
exceed 250 people.  This is subject to change at any time due to a constantly evolving 
situation.  Unfortunately, during the foreseeable future, the chapel will remain closed 
and all services will be held at the graveside.   

Staff will still be available during regular business hours, Monday – Friday 8:00 a.m. 
through 3:30 p.m. by phone: 507-452-2769 and by email: office@smcofwinona.org.  If 
you are directed to voicemail during regular business hours, please leave a message. 
Your call will be returned as promptly as possible. 

✞ As we continue our daily lives in this changing reality, let us work to protect, care, and pray 
for one another.  Even from afar we are in this together, and with God’s help, we will 
overcome this.
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